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U.S. Providers with International Sites as an Option

U.S. providers B/T/C mm
eveensone | INNIERNNE
>’

Comnell Medical

Clinic
Duke Medical w
School \_1

Harvard Medical
International

.

Johns Hopkins
International

lllustration Key

University of
Pittsburg

*HS Hospital Service Country with
=MS Medical School US provider

*B/T/C Branding/ foolprinktie-up
Training/ Consulting

Columbia University
Medical School

Memorial Sloan
Kettering
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U.S. Outbound Patient Flow 10 Year Projection

L

25

20

15

Millions of Patients

10

2007 2008 2002 2010 2011 2012 2013 2014 2015 2016 2017

Source: Intermal Deloite Analysls

===Upper Bound
—Base Model
Lower Bound
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Consumerism Interest in Outbound Medical Tourism

Almost 39% of 2008 Survey of U S Health Care Consumer respondents say they would go abroad for an
elective procedure if they could save half the cost and be assured that the quality was comparable

Have traveled outside my community for
treatment

Mighttravel outside my community for
care in the future

Would consider going outof community _—

if outcomes betterand costs no higher

Have traveled outside the U.S. for
treatment

Mighttravel outside the U.S. for care in
the future

Would consider procedure in foreign
country if save 50% and quality equalor
better

Source: Deloitie 2008 Survey of HESITN Care CONSUMENS |
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Health Promotion Hospital (HPH)
Joint Commission International (JCI)
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BENCHMARK I
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= Singapore General Hospital
= National University Hospital
= Tan Tock Seng Hospital

= Institute of Mental Health

= Alexandra Hospital

T T i
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NHG Institution —
Certification T ——
Alexandr | National Institute | Tan Tock | National NHG
a Universit | of Mental Seng Skin Polyclinic
Hospital y Health Hospital Centre S
Hospital
ISO 9001 * * * * * *
ISO 14001 * * * * *
OHSAS * * * * *
18001
JCI 2005 | 2004 2005 2005

*ISO% (B3 (CAPHIER) §733



- B F oy

Kit - RE-28-4K

n X :a"_}lis A el B

g R

"k R &L RE IR

m - KRR 5 F R IR

Tracer %7r ﬁ*ﬁ’sﬂp SR 7 F'
A@;I?)‘g‘%ﬂ—gﬁ R F/\l_{ IE_EFTFTE@E}EJ ) qg;;ﬁ“ﬁ}@ﬁ;
;Q?Jpﬁi% [Fil Bﬁ;ﬁﬁt@@ =)

28






JCI accredited hospitals in India

India has one of the highest number of internationally accredited hospitals in Asia

JCI accredited hospitals in India:

* Indraprastha Apollo Hospital, New Delhi .
y “\gslﬂ&' ’#?E
- £

*  Wockhardt Hosiptal, Mumbai

*  Apollo Hospitals, Chennai

*  Shroff Eye Hospital, Mumbai

+  Apollo Hospitals. Hyderabad

*  Asian Heart Institute, Mumbai

+  Satguru Partap Singh Apollo Hospital, Punjab

*  Grewal Eye Institute, Chandigarh

e ; ; Organization Accredited
*  Fortis Hospital, Mohali by Joint Commission International

*  Woclkhardt Hospital, Bangalore

*  Apollo Hospitals, Bangalore

30
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= M E M 2 ®(United States) -~ & & 8 (Mexico)

m ¢ g £ P{RE(Argentina) ~ L4l (Bolivia) ~ =
& (Brazil) ~ # #%* Iz (Colombia) ~ + * (Cuba) ~ # #7+
% 4 (Costa Rica)

m ¢ L F(Israel) ~ # 7 f](Hungary) ~ L
(Jordan) -~ * g #zs(Lithuania) ~ ) g ¥ ¢ £ 6(Saudi
Arabia) ~ f® a8 & + 2 R(UAE) ~ 2 R & %7 (Tunisia)
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Singapore (74t )
Thailand (ff ")
Philippines (&% )
Korea (it &)

India (&° &)
China (¥ A)

Russia (#5% )
Malaysia (& %& ;)
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Singapore Medical Tourism Provider
(#74ceH)

Nt -NE-4A-MNE

" ‘e

- & ™
& ParkwayHeaIth Mount Alvernia Hospital

RafflesHospital

Johns Hopkins Singapore
nternational Medical Centre

THOMSON

MEDICAL CENTRE

Pacific healthcare Holdings

NHG International Patient Liaison
Centre
National University Hospital

SingHealth International Medical Service
Singapore General Hospital

ALy G 1) A5 EL i parkway = L2 ES L ETE R
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Bumrungrad International & =% ? £
Thailand (fr ®1/3)

KE-RE -2 A&

Bumrungrad quality milestones

Hospital Accreditation Thailand (since 1999)
ISO 9001:(2000); I1ISO 14001:(2001); 1ISO15189
medical laboratory certification (2007)

Joint Commission International accreditation (since
2002)

JCI ‘Disease-Specific’ accreditations, heart and stroke
programs (2006)

Thailand Quality Award*: first private hospital to
receive TQC standard (2008)
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Patients from all over the world (2/3)

] PATIENT BY HOME RESIDENCE, 2008 \ ¢ PR7*»3$£1,019,936 £

33,419 _~ SE Asia
*s\ icd 7TT46L

( Oceania
y 8,771

fp

South*America

1 4

Others
1,695

[l (7] 28 5 bty T BRLIE ] o % -



International representative offices (3/3)°%".

®m Australia = New Zealand
= Bangladesh = Nigeria

= Cambodia = Oman

= Ethiopia = Portugal
= Germany = Seychelles
= Hong Kong = Sri Lanka
= Kuwait = Taiwan

= Macau = Ukraine

= Mongolia = Vietnam(2)
= Myanmar = Yemen

= Nepal

© h 23 21 BRRR: A

(Reparkwayffsiz - (e = A VR F B 2 (office) » SEHFF I -



Korean Style Medical Tourism

Korea (i ®1/2 )

' I n v v vi
*Plastic surgery «Strolling in—  *Spa «Advanced medical  eInternal medicine- <New drug &
«Dental The forest *Hot spring technology treatment VEGEITE
*Ophthalmology ~ *Yoga «Sea water - <Clinical research *Surgery treatment development
*Acupuncture Sprit treatment *Organs & bone- <Physiology-
*Moxibustion gymnastics *Meridian marrow transfer material
«Constitution *Meditation *Dietary - *Alzheimer’s development
*Health check-up  <Herbal therapy supplement *Senile dementia
*Skin & Cosmetic «Diet clinic

«Anti-aging clinic

38



One Stop System
Korea (38 R ) 2/2
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1.Medical Tourism B & l‘m
More emphaSIS on the tourism vacation 2 ﬁ] =

(e.g. minor cosmetic surgery, dental work)

2.Medical Travelling
More emphasis on the medical procedure
(e.g. heart surgery, hip replacement)
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WE'VE MADE PHALALA
FUND - CHAO

..HE CALLS FOR PARTNERSHIP
WITH THE COUNTRY'S HOSPITALS

STOMIES. 11V MIIILILIS] MAGORGE

MBABANE - The
Ta Aanese
Ambassador, Leonard

Chao, says they have
helped government
save E7 million by
bringing doctors te
Bwaz 3

The ambassador was
addressing a delegation of a
group of visiting Taipei
Medical University doctors
and students who are in
Swaziland on a mission to
assess and audit their doctors
who are stationed in the
country.

Chao said he was happy o
be helping government by
supplying  them  with
professional doctors because
bringing them into the country
had made Phalala Fund save

SAVEE™™

He described the work of the
doctors as oulstanding.
“Most patients who were
being transferred 1o South
Africa for treatment such as
head injuries and hip joint
replacements would cost a
fortune, but we were ahle o
e on those locally and
through the mission, 1t has
been a good cost saving
project for government,” said
Cha

0.

The leader of the delegation,
Professor Wen-Ta Chin of the
Taipei Medscal University 1old
the ambassador and the media
that the guidelines for their
mission was 1o provide a long
medical service in Swaziland

The professor said they
were 1o have themselves
established fully in the
kingdom. He said they wanted

to provide professional
medical training and transfer
from Teiwan.

“We are eager to assist in
hospitals management in
Swaziland and to execute
hygiene and nutrition plans
for children. We arc also
looking forward to providing
mobile medical services,” said
the professor

He said since Last April, their
medical team. which has six
doctors, one aurse and two
public health professionals,
have been serving with their
deepest dedication

T acting chief doctor, Dr Tu
i mow beading this nwedical veam
that has diverse backgrounds.
These include a neunsurgeon,
general physician, onhopedics
surgean, general surgeon and
an emergency and critical
harse.

MBABANE - Talwan
ssador t:

aaﬂlrz'l hospitals
in order for the

operations to be
successful.

hospitals where they were
not able to exercise their
duties easily due to the lack
of communication and
noted that if they partnered
with them it would make

“The Ministry of Health,
through the hospitals,
should apply the idea of

Times of Swaziland, Thursday, April 23, 2009 Page 16

Taiwan Ambassador Leonard Chao addressing

Journalists during a press briefing at the ambassy
yesterday morning. He Is flanked by Professor Wen-Ta

Chin and Dr Tu (1),

partnership in order for o
better collective
responsibility,

Actually, our doctors have
changed the lives of many
Swazi people who suffered
{rom many temible sicknesses,
but through the medical
mission we have been able 10

help a5 many a8 we can.”
the ambassador said.

The ambassador further
welcomed the delegation
and told them that they

due for introduction
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Riepublic of China on Taiwan.
Introchicing the docton:, Republic

of Chima on Taiwan Ambassador

Leonard Chao said they were bare

Five Taipei

T A, e

nﬂ.u““ﬁﬂ|3ﬂmﬂﬂﬁaﬂi5ts
By ol s | e e SRR

N o
el 1

Republic of China on Talwan Ambassador Loonard Chao flanked by medical mission

staff Dr. Tu () and Dr. Shir during a press cenference. (Pic: Calsile Masfiola)

Onthopods General working in Swailand had great
and g 60 b
Crieal purse,” said Chac spine surgenos and more than 40
dominal st

fionthe firet time in the conmtry mnd
they included 10 cases of sbuming.
sugery for congenital hydro-
ceshalus (radibonally named as
Big Head): 21 cases of open sull
sgery for head injpurics; cight
cawes of corvical and hambar spine
sugeriex; and Total hig joint

replacement

T addition, Dr. Tu sid they also
! bremst ard liver caner surgery
denc in & cooperative wary with
Mbabane Crovesmment doctons. He
mad the sargeries had saved the
Plalals Fund a huge amount of
oy

were not dane

putienix,” said Dr. T,
He said throwgh the coopertive
Mbahane

He thanked povernment for
allowing them 1o nssist the health
departmen and abso expressed
appreciation o the International

ion and

it Hia &
would be joning the team in a few
‘moniths 1o come.

D Chi-Cheng Tu
said soime of the cases were done

Coop g

Fund (FCDF), and Ambassador
Leonard Chao, aka “Mashesha',
for arranging this successful mis-
won.
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Cooperagdo na Saude
Taiwan inaugura uma nova etapa

Daax criangay e

rlionas e quelmadh : "y

onde foram rabmetidos & cirunglo phistics pare corrigie s sequelas
delsadas. Fernands o Aurélio regressaram o Sde Tomd semana passeda
srompanbados de familiares e ds Dr, Martinbo,o médico que seguin tudo o
processa,

oFor wma mavra ba hikiwa da

o (ooperagse. Pela primeirs wa, o

otz sactar privade apeiou e tige de

aegdo hamanivirias, declaray o

embuixador Chasng — Chen em
L

institsigles de caridade,
nomesdamente Ta Wan Chisan
Charity Foundstion, Da Cis
Construetion Co. L1, Owner Mr.
Wang Ren Da; CTV Charity

nmm‘dm\;a“lm..ﬂm
s foi possivel com o concurso de
driss entidedes: o misio mibdica
siwanesa, a Embuixada, o Hospital
Iniversitirio de Taipel ¢ virias

Foundation; Cong Shan Socisl
Wellare Foundation ¢ Chang Yan

caridade em Lsswan conseguiy cosrences
algumat dela o apoiar finsnceirumente
dr despesss da opmayiles, explicon o
diplomata taiwansds.

#Quands ciremes sanhecsments
et svmagiia fimon muito preocupadss
Eusr duar criangss tinham qee ser
trmadss & mais sspidaments pesivel,
wenis el podiam ficst marcadss para
sompee, semy poder faser @ mwa vida
normals, reforgon o Dr. Chang,

A decisbo foi tomads por

regilin dorsad da perns dircita e tinka
o joelbo imokilizads, ndo podenda
eaticar & perna. Diepols de tratada na

4 tmpons do D Chang chefs d
s e médics, come tem boas
relogies com algumar opganisaie de

i P talwands
do Howpiaad da Usiversidade de
Tulped, apbe wma convulta atrwvés da
telemedicina, atilizando
facilidsdes da Embaixada ¢ com o
apaio da embaixador

Fernando de 6 anon de idade
teve que fuser uma cirurgias phistics
de trampliste de pele toraxial ¢
lomhar, Depois de aliviado da
imabilizagho ras rrgides sxilases, fol
tambsirm fiita uma cirurgia o libio
inferior direito, pars persitir-the
comer ¢ beber,

Ele tewe: quetmadura na face,
no peito o pas extremidades
weperiores bilaterals ¢ dreas das
costas, Wi podia levantar o bragos

{80 imobilizada, fex transplante e
pele

Em principio ndo terio
necessdade de regresar a Tatwan
aramovas intervengde.

e operaylle fol wm dxtes. Eles
s peecisar de exsrcicies de firiosrapia
qus pederie e fotos em 53 Toond. W use
midica do Hospiial Central e
acompanheu tods o percarsa Agrpesitou-
@ eota ocurie ¢ ale Lo fof teinade
o Tetmwa sobte o trgtamento que deve set
seguda. Com e coshectments, o D
Martinhe, divector das urplincias, i pode
contimuary gyudie o familhas

Essss criumpes forsm pars
Taivean, porque o tratamento feito
e S Totnd oo la pormitirThes
retnemas & oAconls

Aurlio de 7

fara Junts Midica entre Portugal ¢

Sia Tomé ¢ Principe ndo inclu
Intervengihes como aperagio
plistica. Portme, o procediments
previsto &, primeiro, temtar-se
solucicesr o problema locslmente.
Se il for passivel, Pornisgal & o paia
mals privimo ¢ w em cao de
tmpediments ¢ em fangia da
necessidade & que se poderi
comidersr a hipbtese de Talwan
colabarsr na solugis doproblerss
Entretantn, sesesmos agoss o
@salinar u persibilidod de virem squipet
de mpecialistar taiwaneser oqui pass
seforyar @ formade de quadros bo-
Tomenms v dees dr swides, Indicon o

cmbalsadar.
Chsting - Che aprovebtos s
oportumidade para slertar ks pessoss

o sntide de tomatem cuidado
quando estio s utilizar o fopa.
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m ¥ £ (Respect)

= 2§ ;% (Explanatory Model)

m A g < fL 2% % (Socio-cultural context)

= 4 2 (Power)

e 322 (Empathy)

W 'ﬁ% #% Jg (Concern and fears)

e B P & 5 & (Therapeutic alliance/trust)
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