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International Tourist Arrivals, 1950-2020

Actual - +—— Forecasts
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Source: World Tourism Qrganization (UNWTO) @

7R %R UNWTO » 2009

According to statistics from the World Tourism Organization (UNWTO),
international tourist arrivals in the year 2008 reached 922 million. International
tourism receipts rose to US$ 944 billion (approximately 642 billion euros) in 2008.

International arrivals are expected to reach 1 billion by 2010 - 1.6 billion by 2020.
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World 857 943
1 Germany 83.1 91.0 29
2 United States 764 79.7 5.9
3 United Kingdom 714 685 41
4 France 367 43.1 7.9
5  China 29.8 36.2 225
6 ltaly 27.3 30.8 84
7 lapan 265 279 -0.2
8 Canada 247 269 133
9  Russian Federation 223 249 221
10 Netherlands 19.1 217 2.6

Source: World Tourism Organization (UNWTQ) @
{9) = percentage derived from series in US$ instead of local currency
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Infernational Tourism Local currencies
Expenditure (US$ billion) change (%)

2007 2008* 2007/2006  2008%/2007

2.0
44
44
96
214 (9)
49
76
8.4
118 ()
6.2

fe 4 #:(200

Market  Population  Expenditure
share (%) 2008 per capita
2008*  (million) (US$)
100 6,724 140
97 82 1,108
8.5 304 262
73 61 1,121
46 62 693
38 1328 27
33 59 519
3.0 128 218
29 33 810
26 142 175
2.3 17 1,301

1

‘

(Data as collected by UNWTO, 2009)
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Forcast for Medical Tourism Industry , 2005-2012
2,500
2,500 300
210X
2,000
1740
1590 600
S, oy
= 1,500 1259.2 ])‘f.‘ 5.8 ] # |-c|
R wis R mElE
= O #rhni
= 000 O JEss
= 1,000
B 5 7P ES
03
500
3 F
2005 2006 20007 2008 2009 2010 2011 2012
T KR D 2 A 2007
Asia 2006:

general tourism: increased by 4-6 %

medical tourism: increased by 20-30 % a year

by 2012: at least 12 billion US$ in Asia (= NT $ 4000 (& = HK $ 1000 x108 )
=1.3 million medical tourists per year to visit Thailand, Singapore,

India, South Korea and Malaysia
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Source: Interviews with providers and patient-level data; McKinsey analysis
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e s LEGEERS fond
Relative size of medical-traveler segmen

100% = 49,980 patients’

Lower-cost care
Lower-cost care for for discretionary procedures
medically necessary
procedures

Cuicker access for
medically necessary
procedures

Most advanced
technology

Better-quality care for
medically necessary
procedures

"Number of paticnts come from providers that participated in rescarch; toral market size assumes that participating providers

represent 6o—80% of market.

Source: Interviews with providers and patient-level data; McKinsey analysis
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