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If you need assistance during self-service hours, BaitiEa
Power banks, headphones, tablets, and desk lamps can be borrowed

please use the desk phone to call 2514 : or returned on the Al Literacy Lab on the 4th floor. Outside lab hours

and on weekends, please visit the 2nd floor Information Desk.
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Desk Phone Assistance During Self-Service Hours and Physical Item

Borrowing Reminder

TMU Library (Xinyi) has implemented a self-service model on a trial basis since March 1, 2024, and
continues to promote it to encourage patrons to become familiar with self-service equipment. To
further enhance service quality, the self-checkout machines were upgraded at the end of December
2025. Starting February 1, 2026, self-service hours at the Information Desk will be adjusted to 9:30
a.m. to one hour before closing on weekdays. Staffed service will be provided during the beginning
of the semester and examination weeks. During self-service hours, patrons may use the desk phone
at the counter to dial extension 2514 for assistance.

In addition, the library offers borrowing services for various physical items, including power banks,
headphones, tablets, and desk lamps. At TMU Library (Xinyi), these physical items can be borrowed
and returned at the Al Literacy Lab on the 4th floor. Outside the Al Literacy Lab’ s opening hours
and on weekends, please visit the Information Desk on the 2nd floor for borrowing and returning

services.

Physical items must be returned on the same day, except for tablets, which may be borrowed for up

to two weeks. Please note that physical items must not be returned via the self-return machine.
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If you need assistance during self-service hours, BaEEE
Power banks, headphones, tablets, and desk lamps can be borrowed

please use the desk phone to call 2514 or returned on the Al Literacy Lab on the 4th floor. Outside lab hours

and on weekends, please visit the 2nd floor Information Desk.
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