
1 

撰文：林承儀、余昇鴻 

 

中文版(p 1) English(p 2) 

自助服務時段話機諮詢及借用實體物件提醒 

 

北醫圖書館（信義）自 2024 年 3 月 1 日起試行自助服務，並持續推廣，培養讀者使用自助設備之習慣。

為提升服務品質，已於 2025 年 12 月底更換自助借書機設備，歡迎多加利用自助借書服務。綜合服務台自

助服務時段於 2026 年 2 月 1 日起調整為 平日 9:30 至閉館前 1 小時；開學學期初、考試周將加排人力值

台服務。自助服務期間如有需諮詢，歡迎使用櫃台桌上話機直接撥打 2514，將有專人提供協助。 

 

此外，圖書館提供多項實體物件借用服務，包含：行動電源、耳機、平板及檯燈。北醫圖書館（信義）借

還地點為圖書館 4 樓 AI 素養基地；非 AI 素養基地開放時間及週末，請至 2 樓綜合服務台辦理借還。實體

物件須於當日歸還，惟平板可借用兩週；所有實體物件皆不得投入還書箱喔。 
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Desk Phone Assistance During Self-Service Hours and Physical Item 

Borrowing Reminder 
 

TMU Library (Xinyi) has implemented a self-service model on a trial basis since March 1, 2024, and 

continues to promote it to encourage patrons to become familiar with self-service equipment. To 

further enhance service quality, the self-checkout machines were upgraded at the end of December 

2025. Starting February 1, 2026, self-service hours at the Information Desk will be adjusted to 9:30 

a.m. to one hour before closing on weekdays. Staffed service will be provided during the beginning 

of the semester and examination weeks. During self-service hours, patrons may use the desk phone 

at the counter to dial extension 2514 for assistance. 

 

In addition, the library offers borrowing services for various physical items, including power banks, 

headphones, tablets, and desk lamps. At TMU Library (Xinyi), these physical items can be borrowed 

and returned at the AI Literacy Lab on the 4th floor. Outside the AI Literacy Lab’s opening hours 

and on weekends, please visit the Information Desk on the 2nd floor for borrowing and returning 

services. 

 

Physical items must be returned on the same day, except for tablets, which may be borrowed for up 

to two weeks. Please note that physical items must not be returned via the self-return machine. 

 

 


