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To establish the professional practice of pharmacists in community pharmacy and to ensure the quality of dispensation, The Good Dispensing
Practice (GDP) is legalized by the Department of Health, Executive Yuan in 1993 to set a standard procedure to follow by the pharmacists. The

pharmacists of the community pharmacy can follow the guidance of dispensing practices. The main purpose of the proposed research is to survey



and evaluate the community pharmacy services and pharmaceutical care provided by community pharmacists. In addition, the comparison between
community pharmacies contracted with Bureau of National Health Insurance and those un-contracted will also be employed. The nationwide
community pharmacies and pharmacists were sampled in the study. The stratified random sampling was used to produce the representative
samples. To collect the related information, survey research method was conducted and supplemented by a participant observation. Finally, there
were 850community pharmacists responses to the questionnaire, and 735 consumers finished the questionnaire with satisfaction survey. The results
showed that following the GDP, national-health-insurance community pharmacies performed better than non-health-insurance community
pharmacies at the most items, especially pharmacy environment and related equipments. However, non-health-insurance community pharmacies
had higher scores on medicine sale related services, especially the instruction and advices for the medication. For the chances of continuing
professional education of pharmacists, there is significant differences between pharmacists from national-health-insurance community and those
who come from non-health insurance community pharmacies. By surveying the consumers of community pharmacies, the results of analysis found
the major items that consumers purchased from community pharmacies were over-the-counter medicine and prescription medicine, the consumers
seldom consulted community pharmacists with medication and health-related problems. Regarding the satisfaction of community pharmacy
services, the level of satisfaction reported by consumers tended to be satisfied to very satisfied for both kind of community pharmacies. Another
important finding was the differences between urban and rural. The community pharmacies located at the higher urbanized area had better
environment and equipments than developing and general suburban area. The same difference was found in the satisfaction of consumers. Finally,
the observed communication and interaction between pharmacies and consumers showed the most impact on the satisfaction of consumers of

community pharmacies after controlling the other variables.



