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Experience of Taking Care of
International Patient

Tien-Shan Chu, MSN, RN
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Outline

@ Preparation
€ Dilemma and solutions
€ Suggested Actions & Next Steps
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Dilemma and solutions
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Hospital Policy & Routine
VS.
Privacy Invasion
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Hospital Policy & Routine vs.
Privacy Invasion
@ Fish Tank/ Flower/ Pets not allowed

VS. my private space

€ Walk into patient’” s room
vs. knock on the door (always)

€ Check on patient every hour (at night)
vS. sleep interruption

€ Revealed clothing vs. comfortable wear
(culture difference)
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Hospital Policy & Routine
vS. Privacy Invasion

&€ Family Tree (supporting system) =
related to medical care?

€ Marital Status (being friendly) - related
to medical care?

-Always address patient with last name
in the beginning
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Efficient, Clear & Quality
Communication
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Daily discussion with Attending Staff & Nurse

€ Status update, daily progress & future treatment plan

€ Reason of medical treatment, medication & usage
explanation

€ Alternative or most appropriate medical treatment
€ Expected time line & efficacy

€ Professional & thoughtful caring

€ Direct communicate with patient not family member

€ Self-introduction of every hospital staff (doctor &
nurse) & clear explanation before medical treatments
(MUST)
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Professional Medical Care
and ?
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+ High- Quallty Service

€ Flexible size of bed, dress, blanket & sheet
€ Variety of Food, available 24 hrs

€ Brand-new personal care products (eg, toothbrush,
toothpaste, etc.)

€ Bottled Water (cannot drink tap water directly &
don’ tdrink hot water)

¢ CD/DVD
€ Broadcasting in English (in case of emergency or fire)
€ English (Bilingual) speaking volunteer available
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Suggested Actions & Next Steps
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Senior, Experienced Staff (both Doctor & Nurse) with

fluent English speaking & listening ability

€ very important to avoid fear and
misunderstanding

@ Professional in medical care with understanding &
sensitive quality

€ All forms/reports in bilingual format (eg. Chinese &
English)
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