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Abstract

Under current National Health Insurance system, medical institutions are all thinking about how to apply information
technology to increase competitiveness of hospitals. Among these technologies, Summarizing and analyzing data
generated by hospitals and presenting this information timely to the decision-making stuff are a very important task. In
such a way, the decision-makers can monitor institution’s operating performance more quickly and so that they can make
better decisions. Business intelligence analysis is a collection of information technology and it tries to solve business
problems by providing users the information they need. However, the employment of the commercial Bl such as
Hypersion, Congnos needs to pay a considerable cost, which is an obstacle for the small and medium-sized medical
institutions to use it. The purpose of this study is to demonstrate how to use open-source Pentaho Open Bl in health
insurance claim data to do business intelligence analysis. The results show Pentaho Bl offers a variety of diverse,
dynamic and visual presentation of information. The decision-makers can quickly and effectively grasp the key point of

information, make the appropriate decision-making timely, so that can increase competitiveness of hospitals.
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