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Factors Related to the Accomplishment of Health
Promoting Activities among Healthy Communities

Volunteers in Taipei
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Abstract
The purpose of this study was to explore factors related to volunteers' accomplishments in
health-promoting activities. A correlational design was used. Two healthy community centers

in Taipei that provide health check-up and home visiting services were selected through



convenience sampling, and 66 volunteers trained with health promotion related courses were
recruited. Two instruments were used: a self-developed questionnaire was filled out on the
spot; another, developed by the DOH was used by the researcher to telephone survey
community residents to evaluate the effects of volunteers in changing community residents'
health behaviors. Volunteers who participated in this project were mostly women, the

middle-aged, married, Buddhists, with high school education and full-time jobs. The reasons

for their participation were respectively "self-directed," "other-directed,” and

"situation-directed." The statistical means for health check up visits were 1.56 times per month
and 0.58 times per month for home visits. Each volunteer had visited 1.07 household in
average; the number of families that accept health DIY brochures was 1.25 in average.

Volunteers' satisfaction and their willingness to participate in the future were great indeed,
except for conducting home visit and dispensing brochures. The community residents had
significantly improved their health diet and regular exercise. We also found that the younger
the volunteers, the better their knowledge regarding health-promoting activities. The highly
educated and "other-directed" or "situation-directed"” participants held positive attitudes.
Volunteers with higher willingness were those with full-time jobs, family support and were also
"self-directed" and "other-directed" participants. Job status and motivation as "other-oriented"
were related to the frequency of service. Those who positively expected the public's
attendance were more satisfied and willing to participate in the future; however, this positive
expectation was negatively related to level of participation in home visits and distributing

brochures.



