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Abstract

Research has documented that providing care to the mental illness patient can make the caregivers themselves
more vulnerable to physical, emotional, social and financial problems. A number of different services designed to
support caregivers of patients with mental illness have emerged in the last decade, such as support groups, respite care,
and adult day care. A support group can offer compensatory social ties and a safe environment for caregivers to regain
equilibrium. Support groups have proved to be a successful intervention and strategy to address the problems of
caregivers. The article addresses the major aspects of support groups (types of support group, function of support group
and its structure and membership) and also examines related methodological issues and research designs characterized
in recent literature. This paper also evaluates recent studies on conducting support groups for caregivers of mental
illness patients. Methodological barriers that have limited the research potential in this field are addressed in this article.
This paper also discusses the progress made in caregiver’s support group research. Attention to issues related to
caregivers’ support groups provided us with “know-how” in conducting a support group and enabled us to advance
knowledge and research about caregiving and support groups.

Keywords: Support Group, Mental Illness, Caregiver

Introduction

Caregivers have cared for their relatives with mental
illness for longer periods following the diminishing
reimbursement for support services, strict guidelines for
institutionalization, advances in managed care, and the
changing demographic landscape. Goldman (1982)
estimated that an average of 250,000 chronic mental
illness patients will be discharged annually in the U.S.A
number of different services designed to support

caregivers of patients with mental illness have emerged in

the last decade, such as support groups, respite care, and
adult day care. Support groups have demonstrated their
effectiveness for caregivers of patients with mental illness
(Cook, Heller, & Pickett-Schenk, 1999; Ostwald, Hepburn,
Caron, Bumns, & Mantell, 1999; Wilkins, Castle, Heck,
Tanzy, & Faohey, 1999; Hepbum, Tomatore, Center, &
Ostwald, 2001; Chou, Liu, & Chu, 2002; Fung & Chien,
2002; Chein, Chan, Morrissey, & Thompson, 2005; Shu
& Lung, 2005). As traditional support systems have
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become unavailable, nurses have expanded their practice
to meet this need. Nurses have traditionally worked with
large groups of patients in clinics; however, their role as
formal leaders of small groups has already emerged.
Overall, the current trend is toward community rather
than hospital health care. These changing patterns of
health carecontribute to nurses’ roles as leaders of
support groups to reduce the burden of the caregiver. This
review discusses the major aspects of a support group
(types of support groups, function of support group and its
structure and membership) and also examines related
methodological issues and research designs characterized
in recent literature.

The Effects of Caregiving

Research has documented that providing care to the
mental illness patient can make the caregivers themselves
more vulnerable to physical, emotional, social and
financial problems (Bedard, Pedlar, Martin, Malott, &
Stones, 2000; Chou, Lamenting, & Heyworth, 1999).
Caregivers reported a deterioration in their own health,
caused by the need for constant supervision and loss of
sleep. Caregivers consequently experience emotions that
include depression, anxiety, confusion, frustration, and
helplessness. Numerous studies have looked specifically
at the high risk among caregivers for depression (Cook,
Heller, & Pickett-Schenk, 1999; Hepbum, Toratore,
Center, & Ostwald, 2001). Depression also complicates
caregiver adjustment to mental illness. In an evaluation of
symptoms among caregivers of patients with mental
illness, the results showed that caregivers of patients with
mental illness were significantly more distressed than their
age-matched controls (Anthony-Bergstone, Zarit, & Gatz,
1988). Previous studies also found that caregivers’ time
and freedom are restricted, resulting in social isolation,
interference in their lifestyle and social activities, and
contributing to family conflicts (Dyck, Hendryx, Short,

Voss, & McFarlane, 2002; Chien, Chan, Morrissey, &
Thompson, 2005).

Support Group

Support is a concept that has become progressively
more important as evidence of its function has become
better established. Good support is known to reduce stress
and to lessen the risk of ill health and psychological
distress in people under various sorts of pressure. Groups
provide opportunities to share similar problems in a
supportive and responsive atmosphere, and to learn new
behaviors (Drysdale, Nelson, & Wineman, 1993). Two
types of supportive interventions have been designed to
mobilize social support. The first supportive intervention is
to increase social networks such as support groups. The
second type is to optimize the quality of support. Support
groups can offer compensatory social ties and a safe
environment for a caregiver to regain equilibrium. Support
groups further reduce caregivers’ isolation and loneliness
by providing an opportunity to share feelings and
experiences in a supportive environment with peers who
share similar concems. In addition, support groups
emphasize the acquisition of knowledge and skills training
so that caregivers can cope more effectively with
caregiving stressors. Thus, support groups not only lessen
the burden of those who are disabled, but they also reduce
the burden of those who are caring for the impaired. The
goal of support groups is to improve adaptive competence
in dealing with short-term crises and life transitions as well
as long-term challenges, stresses and privations through (a)
promoting emotional mastery and expression of beliefs
and positive effects, (b) offering guidance regarding
relevant forces involved in expected problems and
methods of dealing with them, and (c) providing feedback
about an individual’s behavior that validates his
conception of his own identity and fosters improved

performance based on adequate evaluation (Killilea, 1976,



p41). Generally, there are three basic objectives of
caregiver support groups: (1) to provide education and
information in order to increase knowledge and
understanding of the disease process; (2) to encourage an
atmosphere of mutual trust in which to explore strategies
for coping; and (3) to provide emotional support
conducive to open, honest sharing of feelings (Roberts,
1988).

Types of Support Groups

Support groups vary in leadership, structure,
organization, and agenda. Schmall (1984) identified four
types of support groups. The first type of support group
represents an educational model and consists of various
professionals speaking on topics relevant to caregiving
tasks. Various guest speakers are arranged by the leader to
give presentations at the meetings. The second type of
support group is the mutual/peer support group. This kind
of support group is more personally interactive, and
sharing of personal experiences is a major component.
The skills of the leaders in leading the dynamic of group
are important. The third type of support group is the
combined educational/mutual support group that stresses
the trained facilitators and the discussion of personal
aspects in caregiving situations. The last type of support
group is the ventilation group. This kind of support group
lacks a skilled facilitator and the sessions involve
caregivers expressing frustrations and negative emotions
without addressing means for resolution. Among the four
types of support groups, the ventilation groups resulted in
the least successful on outcomes reported by caregivers
(Burks, 1991).

Functions of Support Groups

According to Yalom (1985), there were several

functions (curative or therapeutics factors) that are likely to
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affect the individual member in a positive way through the

group process. The therapeutic factors of universality,

group cohesion, instillation of hope and altruism have
been identified as particularly valuable for caregivers

(Weinberg, Uken, Schmale, & Adamek, 1995).

1. Instillation of hope: Support groups contain individuals
who are at different points along a coping-collapse
continuum. Caregivers have continual contact with
group members who have had problems very similar to
their own and have coped with them more effectively.
They observe the improvement of others and then are
instilled with hope for themselves. Through the
installation of this hope, members are freed to invest
mere energy in goal-oriented behavior (Janosik &
Phipps, 1982).

2. Universality: Many caregivers think that they are alone
in facing certain problems, and that they are unique.
However, they discover that their feelings and
experiences are to be found in similar form among
others in the support group. They start to realize that
they are not so alone as it seemed. The sense of
universality tends to minimize overly self-critical and
harsh judgments.

3. Imparting information: During the group process, there
is much advice-giving and advice-seeking behavior
revealed in the group. The information exchange
process helps caregivers anticipate problems and
alterations in their lives, and thus increases their ability
to effectively manage problems and cope with
transitions.

4. Altruism: People in need of supportive help may not
feel that they have anything to offer. Within the support
group, however, caregivers offer support, reassurance,
suggestions, and insight into their common problems
and derive benefit from giving to others. This changes
their focus from preoccupation with their own
problems to thinking of others.

5. Group cohesiveness: Group cohesiveness is a powerful
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sense of belonging and acceptance (Yalom, 1985). The
group gives support and permission to caregivers to be
more open. It allows themto lower the caregiver’s
customary prohibitions or inhibitions and be more

spontaneous with their emotions.

The Membership and Structure of Support
Groups

1. Membership: The ideal groups range in size is from siX
to twelve members. Groups with more than twelve
members tend divide into sub-groups and it becomes
difficult to keep track of the flow of events. Groups
with fewer than six members may find maintaining the
group dynamic difficult (Weiner, 1984). Group format
can be closed or open in the support group. According
to Weiner (1984), closed groups tend to be more
cohesive than open groups. Moreover, close groups are
easy to cooperate and develop trust. If the group isto be
closed to new members, the group needs to address the
fact that below a certain attendance figure the group
will no longer be viable. On the other hand, if the group
is an open group, the basis for the admission of new
members needs to be considered (Nichols, & Jenkinson,
1991). In anticipation of dropouts, a closed group
should start with the maximum number of participants
so that losing a few members does not destroy the
group.

2. Structure: The time schedule includes frequency,
duration, and number of meeting sessions. Nichols and
Jenkinson (1991) pointed out that support groups may
consider starting with a weekly meeting, and may later

increase the interval between meetings. However,

groups meeting at intervals of one month or longer will .

need to spend time in re-grouping. The good working
duration for the support group meeting is around 1-1.5
hours. If the duration of meeting is too short, less than

one hour, members may feel that attending is not

worthwhile. On the other hand, a meeting of more than
two hours may be beyond the members’ and leaders’
attention. The sessions of meetings include short-term
and long-term sessions. Yalom (1985) stated that
short-term sessions are less than 20 sessions. The
sessions depend on the aim of the support group and its
group format. Support groups can be composed of
inpatient or outpatient members, or combination
thereof, to be decided before the beginning of the group.
The format of the group session may be structured,
semi-structured or unstructured. Structured groups
contain clear norms and themes in each session (Burks,
1991; Janosick & Phipps, 1982).

The Evaluation of Research on Conducting
Support Groups

Interventions to lessen the impact of caregiving and
evaluate the effectiveness of support groups have been
examined since the late 1970s (Acton & Kang, 2001).
Nichols and Jenkinson (1991) point out that three
techniques can be used in evaluating a group: direct
observation, verbal inquiry, and questionnaire. Using these
techniques, we can evaluate the structure, process, and
outcome of the support group.

For a literature review, articles published in recent
years focused on support groups of mental illness were
selected to analyze their major aspect, membership and
structure (Table 1), design and measurement (Table 2),
and effectiveness of the group as follows.

The major aspects of these groups programs can be
divided into six themes. These are as follows: (1)
providing the information about the care receivers’
situation; (2) exploring and sharing the emotional
experiences of caregiving; (3) the use of problem solving
in handling the caregiving; (4) providing information
about appropriate community resources and home care

skills, (5) the use of social support to caregivers; and (6)



assisting caregivers to cope with their feelings.

In general, the caregivers included in the majority
studies were female and participated in a closed structure
format. The average duration of group meetings was about
1-2 hours, held in the outpatient department, and session
ranged from 7-12 (Table 1). The majority of studies used
experimental design (Ostwald, Hepburn, Caron, Bums, &
Mantell, 1999; Hepbum, Tomatore, Center, & Ostwald,
2001, Chou, Liu, & Chu, 2002; Dyck, Hendryx, Short,
Voss, & McFarlane, 2002; Fung & Chien, 2002; Chein,
Chan, Morrissey, & Thompson, 2005; Table 2). As
indicated in a comparitive meta-analysis of support groups
in 1982-1999 by Acton and Kang (2001), recent research
has made great progress in design and methodology. The
design of the majority studies has shifted from
pre-experimental and quasi-experimental to experimental
design.

Multiple assessments use standardized questionnaires
in different domains to evaluate the outcome of support
groups. Some findings showed significant improvement in
caregivers’ psychiatric symptomatology such depression
(Chou, Liu, & Chu, 2002; Hepburn, Tomatore, Center, &
Ostwald, 2001), distress symptoms (Fung & Chien, 2002),
self-efficacy (Hepburn, Tomatore, Center, & Ostwald,
2001), level of burden (Cook, Heller, & Pickett-Schenk,
1999; Ostwald, Hepburn, Caron, Burns, & Mantell, 1999;
Chou, Liu, & Chu, 2002), hospitalization (Dyck, Hendryx,
Short, Voss, & McFarlane, 2002), quality of life (Fung &
Chien, 2002), but did not show significant improvement in
social support, anxiety, and caregivers’ immune function
(Table 2).

Recommendations from Previous Studies

1. The improvement of design: Some of research collected
data from non-random sampling procedures and small
sample size limit the generalizability of most research

to caregivers beyond those studies. The use of

Support Groups S

longitudinal designs has also contributed to an
understanding of changes in support group over time.
Future research using longitudinal design will
contribute to the generalizability of this literature.

2. The potential for change: The majority of studies have
reported “the short-term effect” success in enabling
caregivers to better handle their feelings. However,
limited data support caregiver benefits from the
long-term effect. These short-term, time-limited group
interventions may have benefits, but have limited
impact. Moreover, the attributes of dependent variables
such as burden, coping responses, and depression are
unlikely to change much or quickly through
time-limited intervention (Stewart & Archbold, 1993).
Therefore, short-term sessions may not produce
immediate changes in these outcomes. The length of
intervention needs to be extended beyond the
short-term weekly meeting to deal with the
multifaceted problems of caregiving.

3. Statistical issues: Here we consider the power of
statistical tests and the interpretation of statistical results.
(1) The homogeneity of subjects may decrease the
within-group variability relative to the between-group
differences in means (Stewart & Archbold, 1993).
Therefore, the homogeneity of caregivers results in
increased power of the statistical test for an
experimental study. (2) The inappropriate use of
statistical method for longitudinal study: The data in a
longitudinal study are collected on the same units
across successive points in time; these repeated
observations are correlated over time. If this correlation
is not taken into account then the standard errors of the
parameter estimates will not be valid and
hypothesis-testing results will be non-replicable.

4. The dimensions of measurement. The majority of
studies researchers primarily focused on psychometric
measurements such as levels of burden and stress. Only

four studies were concerned with the physical,
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psychological, and social dimensions of outcome
measures. From the literature, we know that the
dimensions of burden are divided into physical,
psychological, social, and financial aspects. So the
shortage of evaluation of the physical and social
domains results in insufficient data for evaluating
measures for these intervention studies.

5. The use of group level assessment in addition to
individual assessment in the evaluation of outcome:
Group assessment often reveals hidden agendas and
problematic issues. In evaluating the outcome of support
groups, most researchers suggested that multiple
assessments in different domains (such as behavioral,

social), collected from group level and objective

& Wells, 1989; Greene & Monahan, 1987).

This review of the literature indicates that caregivers
of mental illness patients experience a great deal of burden,
distress, depression, and social isolation. Support groups
have been one successful intervention and strategy to
address the problems of caregivers. This article evaluates
the recent studies in conducting support groups with
caregivers of mental illness patients. Methodological
barriers that have limited the research potential in this field
are addressed in this article. This paper also discusses the
progress made in caregiver’s support group research.
Attention to issues related to caregivers” support groups
provided us with “know-how” in conducting a support
group and enabled us to advance knowledge and research

observers will produce a more reliable findings (Heiney ~ about caregiving and support groups.
Table 1
Membership and group structure of support groups
Authors UL Format Schedule Grogp Pattern
(number) location
Cook, Heller, & Pickett-Schenk N=120 closed Monthly (12 groups) outpatient  un-
(1999) 77% women Weekly (2 groups) structured
Ostwald, Hepburn, Caron, Burns, & N=83 closed Weekly outpatient  structured
Mantell (1999) 68% women 7 sessions
Intervention (52) 2 hours
Control (31)
Wilkins, Castle, Heck, Tanzy, & Faohey n=11 closed e weekly outpatient  structured
(1999) 100% women e 8 sessions
e 1.5 hours
Hepburn, Tornatore, Center, & Ostwald =94 closed e weekly community structured
(2001) 70% women e 7 sessions
: intervention (60) e 2 hours
control (34)
Chou, Liu, & Chu (2002) N=70 closed e weekly outpatient  structured
66%women e 8§ sessions
Intervention (35) e 1.5 hours
Control (35)
Dyck, Hendryx, Short, Voss, & N=106 closed e weekly outpatient  structured
McFarlane (2002) 23% women e session:NA
intervention (55) e duration:NA
control (51)
Fung & Chien (2002) N=52 closed e weekly outpatient  structured
63% women e 12 sessions
Intervention (26) e | hour

Control (26)
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Authors Subject Format Schedule Group Pattern
(number) location

Chien, Chan, Morrissey, & Thompson =~ N=96 close  Biweekly outpatient  structured

(2005) 31% 12 sessions
women 2 hours
Intervention (65)

Control (31)

Shu & Lung (2005) N=27 close  Weekly community Semi-
100% 10 sessions structured
women 1.5 hours
Intervention(8)

Control (19)
Table 2
Group design and measurement of support groups
Authors Leader Design Measurement
Cook, Heller, & e nurse practitioner one group pretest-posttest e burden level*

Pickett-Schenk (1999)

Ostwald, Hepburn, Caron,
Burns, & Mantell (1999)

Wilkins, Castle, Heck,
Tanzy, & Faohey (1999)

Hepburn, Tornatore, Center,
& Ostwald (2001)

Chou, Liu, & Chu (2002)

Dyck, Hendryx, Short, Voss,
& McFarlane (2002)

Fung & Chien (2002)

Chien, Chan, Morrissey, &
Thompson (2005)

Shu & Lung (2005)

e experienced caregiver

NA

e Psychologist
e Social worker

e Nurse

e Educator

e Family therapist

e Occupational therapist

Psychiatric nurse

e case manager
e nurse

e psychiatrist

e social worker

Psychiatric nurse

Psychiatric educator

Psychiatric nurse

design

e experimental design
e 5-month follow-up

e one group pretest-posttest
design
e 1-month follow-up

e experimental design
e 5-month follow-up

e experimental design
e 1-month follow-up

e experimental design
e |-year follow-up

e Experimental design
e no follow-up

Randomized controlled trial
6-month follow-up

e depression

e social support

o the utilization of
community resource

e burden level*

e depression

e negative response to care
receivers’ behavior*

e immune function

e depression

e anxiety

e burden level

e burden level

e depression*

e belief about caregiving*
e response to behavior*

e burden level*
e depression*

e hospitalization*

e distress level*

e quality of life*

e use of mental health
services '

e Family function

e patients’ level of function*

e Family support

Quasi-experimental pre-post ¢ Mental well-being

control group design
1-month follow-up

e quality of life

Note. *significant
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Abstract

Patients must change their lifestyle when they get bladder cancer; as a result, their quality of life is greatly
influenced. The purposes of this study were to investigate the quality of life and other impact factors. The research
utilized a cross-sectional design. Seventy-seven patients with bladder cancer from a teaching hospital responded to
structured questionnaires, which were divided into four parts. The structured questionnaires included questions on the
demographic data of the bladder cancer patients, the quality of life index, the social support, and the symptom distress
experienced by the patients with bladder cancer. The results of the study show: (1) In terms of the quality of life,
patients with bladder cancer score the highest on the intimacy subscale and the lowest on the psychosocial subscale; (2)
Educational level, marital status, and level of disease in patients with bladder cancer are significant predictors of
differences in quality of life or subscales ; (3) Social support is positively correlated with quality of life, and symptom
distress is negatively correlated with quality of life; (4) The analysis of regression indicates that social support,
symptom distress, and the stage of the disease can predict 52.8% of the variance in the quality of life. This study
indicates that social supports and the symptom distress of patients with bladder cancer exert important influences on
their quality of life.
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Relationship of Weight Changes in
Postpartum Women

Fang-Tai Tai
RN, MSN, Lecturer, TA HWA Institute of Technology.

...............................................................................................................

Abstract

The purpose of the study was to explore change and the factors affecting postpartum weight. The study utilized a
descriptive correlational design. Subjects were women selected from the delivery unit of a medical center located
Taoyuan county, Taiwan, who had given birth 6 months earlier. A total of 602 effective questionnaires were retrieved,
with a response rate of 74.3%. The results showed that pre-pregnancy BMI was 21.543.3, and 6 months postpartum
BMI was 22.543.4. The mean weight gain during pregnancy was 14.1+4.4 Kg, and weight gain at 6 months
postpartum was 2.4+3.6 Kg. Overweight and obesity rates increased from 18.3% before pregnancy to 27.6% at 6
months postpartum. Primiparas and cigarette smoking subjects showed a greater postpartum weight gain. Pre-pregnancy
weight, gestational weight gain, overall health-promoting lifestyle, health responsibility, and nutrition were correlated
significantly to postpartum weight change. Gestational weight gain was the variable most highly correlated to
postpartum weight change. Gestational weight gain and pre-pregnancy weight were the most significant predictors,
which explained 53.3% of the variance in postpartum weight change. The research suggests a need for weight control
before pregnancy to control gestational weight gain, and a need to provide strategies for health-promoting lifestyle
modifications. The goal was to prevent postpartum weight gain and promote women’s health.

Keywords: Postpartum women, Weight change, Gestational weight gain, Health-promoting lifestyle
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Abstract

The purpose of this study was to explore the relationship between nurses’ perception of organizational climate and
job satisfaction. This was a cross-sectional predictive correlational study. All nurses enrolled in the study had worked
over than 6 months in a medical center in southern Taiwan. In total, 830 registered nurses completely finished the
organizational climate and job satisfaction questionnaires. The results showed that : 1) the mean score of organizational
climate on a 5-point scale was 3.30. Within these five dimensions, the “colleagues” and “conflict” items received higher
scores than other items; in contrast, “poor reward” and “work” items received lower scores; 2) the mean score of job
satisfaction on a 4-point scale was 2.81; 3) a positive correlation was found between job satisfaction and younger age,
lower level on nursing ladder, lighter workload, working in the general ward, and self-perceived good health status; 4)
overall organizational climate had a significant positive correlation with job satisfaction; 5) reward, colleagues, conflict,
responsibility, nursing ladder N1, nurses’ ages, and self- perceived health status, can predict the total variation of job
satisfaction of 49.6%. These findings provide valuable information for nursing administrators to identify the impact
factors between organizational climate and job satisfaction, and contribute to an overall picture of nurses’ job

satisfaction and the organizational climate at the nursing station in order to enhance the quality of nursing care.
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Abstract

One of the ultimate goals of nursing education is to cultivate the students’ nursing competencies; however, in
recent years, we have often heard negative appraisals of nursing competency from unit managers and nursing instructors,
as well as the new graduates’ self-assessments of their competencies. Therefore, the purposes of this study were to
describe and compare the satisfaction with nursing competency from new junior nursing college graduates, unit
managers, and nursing instructors.

This cross-sechional design with convenient sampling used a valid and reliable self-designed questionnaire,
Nursing Competency Scale (NCS), to collect data. Questionnaires were collected from the 161 graduates, 103 nursing
faculties, and 104 head nurses, respectively. Descriptive statistics (ie., mean, standard deviation) and inferential
statistics (ie., ANOVA, Scheffes’ comparison) were utilized to verify the expected relationships.

The results showed (1) all three groups of subjects reported the highest satisfaction in the “communication”
component and the lowest one in the “critical care” component; (2) nursing graduates reported higher satisfaction for
each component and overall competency; however, nursing faculties and unit managers reported lower satisfaction for
each component and overall competency; (3) compared to nursing instructors and unit managers, the graduates reported
higher satisfaction of competency in each component and a higher overall NCS. These results indicated the overall
nursing competency of new graduates should be improved and the findings of this study can provide a framework for
nursing educators and hospital administrators to develop further educational programs to improve the quality of patients

care.
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Abstract

Humor can be good coping strategy in stressful situations, and can also improve a person’s health. The purpose of
this study'was to understand humor and its relation to nurses’ health. A Cross-sectional questionnaire survey was
conducted to collect data from 230 nurses. Multidimensional Sense of Humor Scales (MDSHS) and Health-related
Scales were used as research instruments. The MDSHS included five dimensions: coping with humor, attitude toward
humor, humor production, tendency towards laughter, and feelings of humor. Health-related scales included Stress
Perceptional Scale (SPS), Sleep Quality, Health Recognition (HR), and Self-Rating Health Status (SRHS). Data
analyses were applied to descriptive and correlative statistics. All subjects were women. They ranged in age from 21 to
62 years, with a mean age of 30.77 + 7.82. The MDSHS mean was 2.83 + 0.26 (total score 4). The factor “age” showed
a significant relation with “coping with humor” and “humor production” . Work was the highest stress factor in the SPS.
SPS showed a significant negative correlation to MDSHS items, “Tendency towards laughter,” and “Feelings of
humor.” Research suggests the creation of a humor competency for nurses. The results of this research can serve as a
reference for nursing educators and administrators in planning the training programs and the application of clinical

practice.
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Abstract

This special project aims were to reduce the injury rate to staff members from incidents of violence. Because these
incidents occurred frequently at psychiatric wards, these incidents influenced the morale of staff members. It is
expected that this project can reduce the staff's injury rate and increase the satisfaction with the procedures to resolve
violent incidents. Based on a survey, 88% of the staff was strongly dissatisfied with the procedures to solve the
incidents of violence. After analyzing the recent incidents, the specific issues were identified as follows. First, the
number of security guards was not sufficient. Secondly, patients’ conditions had a great impact on these incidents.
Thirdly, the attitudes of dealing with the violence were inconsistent. Fourthly, the staff did not have enough training in
dealing with these incidents. Lastly, these incidents result in negative experiences. Therefore, the standard procedure of
handling violent incidents was introduced, job training was arranged, regular ward violence drills were held, security
manpower was increased, and the chief nurse of every unit communicated with doctors about patients’ medicine dosage.
As a result, the injury rate to staff from violent incidents dropped from 33% to 14%, and the satisfaction with solving
incidents of violence jumped from 12% to 66%. The implementation of this special project was shown to promote the
nursing staff's abilities to deal with incidents of violence and enable the patients to obtain better quality of nursing care

as well.
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Abstract

An education training program (ETP) cannot only assist new employees to adapt a new environment and to
become familiar with operational tasks earlier, but also to improve the quality of patient services. The aim of this study
was to reduce the turnover rates for newly hired clerks in an outpatient department (OPD).

After current data analysis, the turnover rate for three-month clerks was high, about 54.5%; the average evaluation
score was 75 points, and the rate of completeness for ETP was 62%. Factors related to high turnover rates were: 1)
clerks were not familiar with work tasks; 2) the ETP did not meet the needs of clerks; 3) the preceptors were not fixed
so that the patient education was redundant; and 4) content was not consistent. After revising the training plan,
orientation checklists, and producing several work manuals, including diagnosis in both Chinese and English, codes and
mechanism of medication, and establishing a fixed preceptorship system, the turnover rate was reduced to 8.5%, the
average evaluation scores were increased to 89 points, and the rate of completeness for ETP was increased to 89%.

The results not only reduced the turnover rate for newly hired clerks at the OPD, but also serve as reference for

ETP and future personnel retention.

Keywords: Clerk, Outpatient department, Education training program
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Abstract

Lung cancer carries a high death rate and usually comes as tragic physical and emotional shock to the patient.
Because of invasive treatments and threatening illness, patients experience increased physical and mental stress during
the time that they are using the ventilator. Under such circumstances, lung cancer patients often feel very anxious. This
paper explores the reflections on anxiety of an end-stage lung cancer patient on a ventilator during his stay in an
intensive care unit as he faced increased illness and impending death. While caring for the patient, we collected and
analyzed the sources of the patient’s anxiety by observing his verbal and nonverbal behavior and observing his
communication with his family. Using Watson’s caring theory, we gained the trust of the patient and members of his
family, reduced his physical pain, encouraged him to express his emotions, and offered the family information to reduce
anxiety of the end stage of a lung cancer patient.
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